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Editorial
It has been a long time since our Newsletter 24 last summer, with distribution limited to some extent by the
pandemic. Patient Voice has continued to be active, with the committee meeting online, but less frequently
than when we were face to face. We hope to return to in-person meetings before long.
For those of you who don’t know of us, a brief history. A Patient Participation Group (PPG) is a group of
people who are patients of the surgery and want to help it work as well as it can for patients, doctors and
staff. The NHS requires every practice to have a PPG. The Oaks PPG was formed in 2011 and has
worked since then as a committee of up to 12 members, with several of us having been there since the
start. The committee includes a representative of both the administrative and medical professionals in The
Oaks. We also extend to a Representative Group of over 200 members who are patients of The Oaks, not
participating directly in meetings but receiving this newsletter by email (or home delivery!) and whom we
consult from time to time. If you would like to be a part of patient participation please contact the editor by
email to patient.voice@nhs.net .
Our first Chair, from 2011 to 2016, was Alan Thrussell. He continued as a member of the committee and
we were very sad to hear of his death in February this year after a short illness. Dr Clayton wrote “Alan
was an amazing member of Patient Voice and a gentleman. He was a brilliant advocate for patients at the
surgery, always asking the difficult questions, keeping the surgery accountable and helping us deliver the
best service possible.” The committee agrees.
In this newsletter you will find some details of our recent activities as well as information about the surgery
and about maintaining your own health. Do remember to look at the surgery’s website from time to time,
which is at www.oakssurgery.co.uk. This newsletter will refer to some of the items on that website.

New staff joining The Oaks team
From Susan Ryan: I was lucky to join The Oaks team in November last year as the
Lead Practice Nurse. I started nursing in 1992 at South Bank University and, once
qualified, worked in a variety of hospitals, mainly within Orthopaedics and Plastic
Surgery. In 2006 I started my first Practice Nurse role in a surgery in Dartford. It was
an incredibly steep learning curve at the beginning but I am so glad that I made the
change from Secondary to Primary care. It has given me the opportunity to work
with some amazing people, both colleagues and patients. Practice Nursing is
constantly evolving as the needs of the community we care for change and the
demands on the NHS increase. I look forward to continuing this journey with you at
The Oaks.
Advanced Nurse Practitioners
The Oaks is very fortunate to have appointed three new Advanced Nurse Practitioners, Bairbre Neufeld,
Vivian Folagbade and Maxine Steenhuis. All are highly qualified nurses, who can diagnose, arrange tests
and prescribe for many ailments. Oliviya Doos has also joined as Physician Associate, who is medically
trained as a healthcare professional and will work alongside our doctors to provide medical care. They will
appear in future newsletters!

Letter from the Chair
We are now coming into the third year of the
COVID-19 pandemic. Although all restrictions are
lifted many continue to sensibly exercise caution
when mixing with others. COVID-19 is still out
there and although hospitalisations are not as high
as before, people can still become unwell with the
virus and long COVID can linger long after the
initial
infection.
The vaccination
process
continues at St Mary’s Church Hall in Swanley, not
only for Oaks patients but any eligible members of
the public. All residents over 75 years of age are
urged to attend for their second booster dose of
vaccine, as are all patients deemed clinically
vulnerable. If you have received a letter inviting
you to get a booster vaccination, we urge you to
take up this offer.
The pandemic is not the only problem that we
face. The cost of living crisis is causing anxiety
and, coupled with the after effects of the lock
down, it is important we are aware of the cost to
mental health. The residents of Swanley have
shown tremendous resilience and innovation

during the last two years. We must ensure that we
continue to promote this sense of community and
inclusion as we go forward.
Patient Voice will be getting involved in initiatives
to promote the well-being and health of the
community. Dr Lunt is leading a project to look at
health inequalities in the area and how we can
best tackle obesity issues. There are plans to
promote healthy diets and to grow our own
healthy foods on community allotments. Outreach
clinics will offer blood pressure checks and we are
urging our residents to take advantage of these.
These will be held at various locations such as
pharmacies (in addition to our GP practice of
course) in the town centre and at local events. It is
vital that we face the future by working together to
promote the well-being of all. Please get involved
with any of our projects. We need to build on our
sense of community - one that is inclusive for
everyone and promotes the health and well-being
of all its members.
Jackie Griffiths

Message in a Bottle — “Do Not Resuscitate”
This article is linked to the experience of a local
resident whose father, living on his own, suffered
from dementia. He and his family had agreed that
in the event of something medically serious
occurring he would not want to be resuscitated. A
“Do Not Resuscitate” form (DNR) had been
completed and put in a cupboard where the family
and the GP would know to find it. When an
emergency did happen and father was found
unconscious, believed dead, his son went to the
cupboard to show the form to the paramedics, but
it was not there. As a result the paramedics then
said that by law they had a duty to try and
resuscitate father, against his wishes. This led to a
distressing argument until father was eventually
declared dead. Clearly at some stage father had
moved the piece of paper.
Our correspondent has since got to know of the

Message
in
a
Bottle
scheme, which is used quite
widely and in some areas is
supported by Lions Clubs
who
distribute
labelled
plastic bottles. In them can
be placed a DNR form (and/
or other personal and
medical details where they
can be found in an emergency) and in a common
location – the fridge.
A suitable sticker at the front door and also on the
fridge saves emergency services personnel time
in identifying an individual very quickly and
knowing of DNR, emergency contacts, and in
other situations perhaps medication details. The
idea would work with any other well labelled
bottle.

Community Pharmacy Service
The Community Pharmacy Consultation Service is now live at the Oaks. The aim is to direct patients to
the most appropriate healthcare professional, which may be a GP or a pharmacist. If symptoms can
resolved by a booked consultation with the pharmacist instead of the GP, you will be given a same-day
referral to a pharmacy of your choice. Patients that have used this service are complimentary. Patient
Voice is keen to hear what you think and will be listening to your comments and feedback about your
experience of using this service. (patient.voice@nhs.net)

From Dr Helen Clayton
I am leaving the Oaks on 29th June after 25 years! I still remember my
first week—how time flies.
It has been an amazing place to work, with a fabulous team of clinical
and non clinical staff with whom over those years I have shared laughs,
tears, frustrations and successes. The heart of the Oaks has always
been to deliver the best possible patient care, and this will not change
despite the increasing pressures and restraints on Primary Care. I have
loved the work as a GP, getting to know patients and their families; it
really has been an honour and a privilege to be your GP.
As for the next chapter, I have always felt called by God to serve in
some way overseas. In 2016 I was able to spend a month in Sierra
Leone and I fell in love with the people and country. It is a country with
so much potential but struggling under corruption and a recent history
which includes war, Ebola, mudslides and flooding. It is the worst place
in the world to be pregnant with 1 in 9 teenage pregnancies ending in
the death of the mother. A challenging place!
The Oaks has prepared me well. I plan to move there semi permanently and volunteer with Transform
Salone, an educational charity of which I am a trustee, in addition to delivering some medical education.
This may be in maternal health but also training community health workers, medical students, nurses and
doctors. My plans are not as concrete as I would have liked given the travel restrictions of the last 2
years. I am sure it will be exciting, frustrating, terrifying and rewarding in equal measure, but as a
Christian I will be serving God with gifts he has given me. He doesn’t promise to keep me safe but I know
He will be there on every step of the journey.

The NHS App, Ordering Repeat Medication and eConsult
The article below was also included in Newsletter 24, but is reproduced here as it seems important to us
that as many as possible are aware of how online apps, such as the NHS App, can help with managing
our healthcare. Some 39% of appointments at The Oaks are held face to face, but use of the eConsult
online service means that some conditions can be supported without the need to go to the surgery.
Current practice is that no more than 6 patients at a time should actually be in the surgery, to maintain
social distancing. Staff recognise that not everyone will use electronic methods of contact.
The Oaks Partnership wants to encourage its patients to sign
up to online services to help arrange their ongoing medication
requests. It will also give access to advice and guidance and
the ability to request telephone appointments via eConsult.
eConsult can be accessed, of course, via the website, but also
can be found within the NHS App at “Ask your
GP for advice” after clicking on “Advice” at
bottom left of the home screen. Registering
for the app will enable patients to access
other services easily even when the surgery is
closed and will relieve pressure on reception
staff. The NHS app is easy to use and to
download for smartphone or tablet. See also
nhs.uk/app.
For patients without a smart
phone or internet access, repeat medication
may be requested by phoning The Oaks Prescription Line on
01322 619909 between 9am and 1pm each day.

Mental Health and Covid — an activity for schools
In conjunction with our health and well-being event arranged by Patient Voice and The Oaks in November,
pupils were invited to contribute writing, drawing or painting which reflected their feelings about the period
of the pandemic. We were delighted that Horizon Primary Academy and Orchards Academy both took
part. Entries were displayed for a while in Swanley Link; more recently the town mayor, Cllr. Paul
Darrington, followed up by meeting the participating students in their schools. A few of the entries are
shown below - unfortunately not in colour. Thank you to those schools for their willingness to take part in
this community event.

Wheelchair and Community Equipment Services your views please
It’s not too late to have your say. The reports from our initial surveys are available to view on the Kent and
Medway Clinical Commissioning Group website (www.kentandmedwayccg.nhs.uk), but we are still very
keen to hear from more people who use the wheelchair service or the community equipment services
across Kent and Medway. If you didn’t get a chance to complete the surveys then there is still the
opportunity to tell us about your experiences; please contact us at kmccg.engage@nhs.net or telephone:
01634 335260.

