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Our website offers information about our healthcare services. Find out
when we are open and what to do when we are not. Patients can order
repeat prescriptions and request online telephone triage appointments, April 2022
all just a click away from the comfort of your own home. Appointments
may be requested, checked, changed or cancelled online. Online apps,

such as Patient Access, eConsult, the NHS App etc lets you use our Nurses
services from your computer and now you can even access them from Sue Ryan
your mobile phone. Alexandra Hamblyn,
Carol Phillips

Staff News
We would like to welcome some new members of staff to The Oaks.
Bairbre Neufeld and Vivian Fologbade have both recently joined us as
Advanced Nurse Practitioners and Oliviya Doos has taken up the
position of Physician Associate.

Healthcare Assistants

Jackie Boosey, Julie Hay

Toni Marney

Paramedic Staff

Robin Kissack, Samantha Hobday

Clinical Pharmacist Physician Associate
Dammy Odusanya Oliviya Doos
Practice Manager

Anita Allen

Business Manager

Linda Tyler

Nightingale Way Deputy Practice Manager

Swanley Sharon Dobell

Kent Secretaries

BRS 7UP Karen Dudley, Jeanette Watkins

Reception Staff

Andrea, Anne, Beverley, Charlotte, Clare,
Debbie, Deborah, Jasmine, Jill, Justyna, Kim, Lisa,
Lorna, Mariam, Sarah, Susan, Teresa, Vicky and
Wendy

Tel:
01322 668775

We are a teaching practice. We — TEACHING

have a GP Registrar, who is a qualified doctor and has
practised medicine for at least two years. They work with us for up to
one year to become a qualified GP under the supervision of Dr H Mufti.
We also have other health professionals in training on occasion.

www.oakssurgery.co.uk




Our Appointment System

The Oaks

During the COVID-19 pandemic, GP appointments are booked on the day they
are needed rather than in advance (please see “Book on the Day” below).
However, post COVID-19 GP appointments may be booked up to two weeks in
advance with any GP or three weeks in advance with your registered GP.

Telephone triage book on the day telephone are released at different times of
day; morning appointments are released from 8am, afternoon appointments
from 2pm. Reception staff are requested by the doctors to ask suitable
guestions to ensure that patients are booked in with the appropriate clinician for
their telephone based appointment. During the telephone appointment, should
the clinician consider a face to face appointment necessary and safe to conduct,
then this will be arranged and will usually be on the same day.

Once registered, these can be made or cancelled online, from your computer or
mobile phone. Currently these are handled by our eConsult system. Other
online systems are Patient Access, the NHS App etc.

A single appointment lasts for 10 minutes and is for one problem only. If more
than one problem needs addressing, a double appointment should be booked.

If a patient is too ill or infirm to attend the surgery a home visit can be arranged.
Please telephone before 10.30am. Most home visits are undertaken by the
paramedic home visiting team.

Nurse Practitioners are the clinicians patients would see if they attended an
Emergency Department, often used to triage patients on arrival. Appointments
may be booked with daily with one of our Nurse Practitioners, Samuel, Bairbre or
Vivian.

Please let us know if you wish to cancel an

appointment or are running late. If you are more than 5 minutes late the doctor
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Patient Responsibility

of Care
As patients, it is important that you
adhere to information and advice
given to you by health professionals
and co-operate with the practice in
endeavouring to keep you healthy.

Please let us know if there are any
changes in your circumstances,
such as change of surname, address
or telephone number.

We use texting software to keep in
touch with patients and for ap-
pointment reminders, so it is im-
portant for patients to keep us up-
dated of their correct mobile phone
number at all times.

Complaint Procedure

Our complaints procedure follows
the NHS system for dealing with
complaints. We aim to give a friendly
and professional service to all our pa-
tients and are happy to listen to any
comments or suggestions you may
have. If you have any feedback about
any aspect of our service, please let
us know, either by telephone or our
website feedback page. We take seri-
ously any threatening, abusive or
violent conduct against staff or pa-
tients. If this is the case, we may
exercise our right to take action to
have them removed from our list of
patients.

Patient Voice Committee

This group is made up of patients, who give feedback and make
recommendations to improve our service. We are extremely lucky
to have such a supportive group of patients at the Oaks.

We are delighted to work with our Patient Voice, who meet regular-
ly, welcome new members and any feedback that our patients may
have. Our Patient Voice will keep in touch with you about what is
happening, sending out newsletters and holding patient events.
Our Patient Voice Committee hold an annual Virtual Health Event
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Patients with particular needs
The Oaks is accessible to patients using a wheelchair or mobility scooter.
For patients with hearing problems, please ask at Reception for
assistance.
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http://www.oakssurgery-swanley.nhs.uk/userfiles/image/Virtual_Health_and_Well-Being_Event.pdf

Repeat Prescriptions

Patients can order repeat medication in one of two ways:

1. Online Apps

such as the NHS m
App

Our newest way of
accessing repeat
medication is to use
the NHS App or other
online apps. Currently,
during the COVID-19
pandemic, to patients can simply download the NHS App to their phone and
register for it.

The NHS App

Simple and secure access to
How are you feeling todsy? a range of healthcare services

In addition to the NHS App, there are other Apps that patients use, eg
@ Patient Access

2. Via our dedicated Prescriptions Number on 01322 619909,
which is open each day from 9am to 1pm.

Please allow three working days before collecting repeat
prescriptions.

Confidentiality

The Practice complies with Data Protection and Access to Medical Records
legislation. Identifiable information about you will be shared with others in the
following circumstances:

° To provide further medical treatment for you: eg from hospitals

° To help you get other services: eg from the social services dept.

° When we have a duty to others: eg in child protection cases.

° Anonymised patient information will also be used at local and national level

to help the local health care providers and Government plan services e.g. for
diabetic care. If you do not wish anonymous information about you to be
used in such a way, please let us know.
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Nurse Triage Appointments

Appointments may be booked on the day with our Practice
Nurse, Maggie on Mondays, Tuesdays and Fridays; she can
prescribe and deal with minor acute illnesses.

Nurse appointments

Appointments can be made with our Practice Nurses or Health
Care Assistant. Nurse led clinics offer advice about health
matters, vaccinations, blood pressure, removal of stitches,
smears, pill checks and lots more. For patients with diabetes,
asthma or COPD, regular reviews are advisable.

Clinical Pharmacist Appointments

Clinical Pharmacists help us to deliver excellent patient care by
providing face to face and telephone appointments for patients
with medication queries and those needing advice. They deliver
medication reviews for patients with long-term conditions &
newly registered patients.

Physician Associate Appointments

Physician associates are medically trained, generalist
healthcare professionals, who work alongside doctors and
provide medical care as an integral part of the multidisciplinary
team. Our Physician Associate is Oliviya Doos and she is at the
Oaks every day.

eConsult

eConsult is our new online service where you can access advice,
arrange telephone appointments and request fit (MED3) notes
online. For appointments, we ask that you undertake a symptom
assessment. The outcome of your assessment will direct you to
the right treatment, whether emergency care, your GP, nurse or
self-care. Please follow the links on our website or access via the

NHS App.

eConsult

Contact your doctor online
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https://account.patientaccess.com/account/login?ReturnUrl=/connect/authorize/callback?client_id=pkce_patientaccess_web&redirect_uri=https://app.patientaccess.com/signin-callback&response_type=code&scope=openid%20profile%20patientaccess_api&state=f591a89ad2794

Opening Times

The surgery is open between 08:00 - 18:30 Monday to Friday.
Extended hours appointments

We offer two early morning surgeries starting at 7am on Tuesday and
Wednesday, and alternate Thursday evenings finishing at 8pm. These are
primarily for commuters who are at work and do not wish to take time off to
see a doctor. Extended hours appointments are for pre-booked
appointments only and patients without an appointment will be unable to
collect prescriptions during these times.

On Tuesdays and Wednesday mornings only we also have an Health Care
Assistant Clinic, concentrating on phlebotomy and chronic disease reviews.
The surgery door will be closed until 8am and after 18:30 hrs and the
telephones are switched over to our Out of Hours Service. If you have an
appointment booked before or after these times, please press the buzzer.

When we are closed and COVID-19

NHS 111 ....orerceeeccee e eee e eeesneneessnnnens Telephone 111
Outside of normal surgery hours you can access assistance by
calling NHS 111. A triage nurse will assess your situation and take
appropriate action., either by offering advice or, where necessary, by
making arrangements for you to be seen by an out of hours doctor. Out-of-
hours services are generally busy so please think carefully before asking to
see a doctor and only do so if you cannot wait until the surgery re-opens.

COVID-19

COVID screening is undertaken by NHS 111 and patients are advised to seek
help via NHS 111 Online, to book a test via 119 online or to use the
Government Website or our website for advice; or, if they cannot access
online services, to call 111 for COVID-19 advice or call 119 to book a test.
EMErgeNnCY SEIVICES......eieineerecreerecreeresrennesessereesseresssnsesesssasesnes Telephone 999
In a genuine emergency you should call 999. Chest pains, shortness of
breath, blood loss, wound requiring stitches, suspected broken bones
constitute an emergency. Emergency departments are open 24 hours a
day, 365 days a year. Those who have a problem requiring urgent hospital
attention, should go directly to the nearest Accident and Emergency
Department.
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Our weekly clinics

Monday Tuesday Wednesday Thursday Friday
Extended Hours from 7am
Dr Clayton (f)
Dr Farrant (f) Dr Clayton (f) br F.arrant (f) Dr Mufti (m) Dr A Finn (f)
Dr Smart (f) Dr Farrant (f) Br glnn (f)f Dr Gregson (m) |DPr Mufti (m)
Dr Al i (|DrSmart(f) r Smart (f) Dr Al i (|Bbr Ali )
Registr 3l br Gregson (m) g;gAlslt r gRegi stralRegistrar
I
Advanced Nurse ANPs (f
Practitioner AP ) ANP (f) ® ANPs (f) (m)
(ANP) (f)
A Nursing Clinic Nursing Clinic Nursing Clinic Nursing Clinic Contraceptive
Clinic
M Blood Clinic Anticoag Blood Clinic Blood Clinic
Clinic Nursing Clinic
Paramedics Paramedics Paramedics
Blood Clinic Anticoag
Clinical Clinical Clinical Clinic
Pharmacist Paramedics Pharmacist Pharmacist
Blood Clinic
Physician Clinical Physician Physician
Associate Pharmacist Associate Associate Clinical
Pharmacist
Physician
Associate Physician
Associate
Dr Clayton (f
yton (f) Dr Clayton (f) .
Dr Farrant (f) . Dr Finn (f)
Dr Smart (f) Dr Finn (f)
Dr Smart (f) , Dr Clayton (f) , Dr Mufti (m)
Dr Mufti (m) Dr Mufti (m) ’
Dr Gregson (m) ‘ Dr Smart (f) Dr Al i f)
. Dr Al i AN Dr Gregson (m) Registrar
Dr Ali  (JRegi str M ANPs (f)
Registr a ANPs (f)
ANP (f)
ANP (f)
P
Triage Clinic Triage/Chronic Nursing Clinic Nursing Clinic Triage Clinic
M Disease Clinic
Nursing Clinic HCA Clinic HCA CliniC Nursing Clinic
HCA Clinic
HCA Clinic Paramedics Paramedics HCA Clinic
Paramedics
Clinical Clinical Clinical Physician
Pharmacist Clinical Pharmacist Pharmacist Associate
Pharmacist
Physician Physician Physician
Associate Physician Associate Associate
Associate
E Extended Hours
\ until 8pm
e Alternate weeks
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